ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS
(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Transportation

REPORTING PERIOD: FY 2011

PART | - PRE-COMPLAINT ACTIVITIES

E. NON-ADR SETTLEMENTS WITH MONETARY BENEFITS

EEO COUNSELOR COUNSELINGS | INDIVIDUALS| AMOUNT
TOTAL 5 5 $ 26,500.00
A. INTENTIONALLY LEFT BLANK 1. COMPENSATORY DAMAGES 0 0 $ 0.00
2. BACKPAY/FRONTPAY 0 0 $ 0.00
3. LUMP SUM PAYMENT 2 2 $ 3,132.02
ADR INTAKE OFFICER 4. ATTORNEY FEES AND COSTS 2 2 $ 13,000.00
5. OTHER 2 2 $ 10,367.98
B. INTENTIONALLY LEFT BLANK 6. 0 0 $  0.00
7. 0 0 $ 0.00
TOTAL COMPLETED/ENDED COUNSELINGS F. NON-ADR SETTLEMENTS WITH NON-MONETARY BENEFITS
COUNSELINGY INDIVIDUALS COUNSELINGS | INDIVIDUALS
TOTAL| 9 9
C. TOTAL COMPLETED/ENDED COUNSELINGS 620 555 1. HIRES 0 0
a. RETROACTIVE 0 0
1. COUNSELED WITHIN 30 DAYS 186 176 b. NON-RETROACTIVE 0 0
2. PROMOTIONS 2 2
2. COUNSELED WITHIN 31 TO 90 DAYS 416 385 a. RETROACTIVE 2 2
a. COUNSELED WITHIN WRITTEN EXTENSION b. NON-RETROACTIVE 0 0
PERIOD NO LONGER THAN 60 DAYS 202 192 3. EXPUNGEMENTS 3 3
b. COUNSELED WITHIN 90 DAYS WHERE 4. REASSIGNMENTS 2 2
INDIVIDUAL PARTICIPATED IN ADR 203 192 REMOVALS RESCINDED 2 2
C. COUNSELED WITHIN 31-90 DAYS THAT WERE UNTIMELY 11 11 a. REINSTATEMENT 0 O
3. COUNSELED BEYOND 90 DAYS 18 18 b. VOLUNTARY RESIGNATION 2 2
4. COUNSELED DUE TO REMANDS 0 0 6. ACCOMMODATIONS 0 0
7. TRAINING 2 2
8. APOLOGY 0 0
COUNSELINGY INDIVIDUALS | [9. DISCIPLINARY ACTIONS 0 0
D. PRE-COMPLAINT ACTIVITIES a. RESCINDED 0 0
1. ON HAND AT THE BEGINNING OF THE b. MODIFIED 0 0
REPORTING PERIOD 122 112 10. PERFORMANCE EVALUATION MODIFIED 0 0
2. INITIATED DURING THE REPORTING PERIOD 595 538 11. LEAVE RESTORED 0 0
3. COMPLETED/ENDED COUNSELINGS 620 555 12. OTHER 5 5
a. SETTLEMENTS (MONETARY AND 13. 0 0
NON-MONETARY) 59 57
b. WITHDRAWALS/NO COMPLAINT FILED 203 196 G. ADR SETTLEMENTS WITH MONETARY BENEFITS
¢. COUNSELINGS COMPLETED/ENDED IN COUNSELINGS | INDIVIDUALS| AMOUNT
REPORTING PERIOD THAT RESULTED TOTAL| 10 10 $ 100,828.00
IN COMPLAINT FILINGS IN REPORTING 1. COMPENSATORY DAMAGES 0 0 s 0.00
PERIOD 334 305 2. BACKPAY/FRONTPAY 3 3 $ 15,621.00
d. DECISION TO FILE COMPLAINT PENDING 3. LUMP SUM PAYMENT 4 4 $ 53,500.00
AT THE END OF THE REPORTING PERIOD 24 22 4. ATTORNEY FEES AND COSTS 5 5 $ 31,707.00
4. COUNSELINGS PENDING AT THE END OF THE 5. OTHER 0 0 s 0.00
REPORTING PERIOD 97 92 6. 0 0 s 0.00
7. 0 0 s 0.00
H. ADR SETTLEMENTS WITH NON-MONETARY BENEFITS
COUNSELINGS | INDIVIDUALS
TOTAL| 47 45
1. HIRES 0 0
a. RETROACTIVE 0 0
b. NON-RETROACTIVE 0 0
2. PROMOTIONS 6 6
a. RETROACTIVE 4 4
b. NON-RETROACTIVE 2 2
3. EXPUNGEMENTS 3 3
4. REASSIGNMENTS 16 16
5. REMOVALS RESCINDED 1 1
a. REINSTATEMENT 1 1
b. VOLUNTARY RESIGNATION 0 0
6. ACCOMMODATIONS 0 0
7. TRAINING 10 10
8. APOLOGY 2 2
9. DISCIPLINARY ACTIONS 2 2
a. RESCINDED 2 2
b. MODIFIED 0 0
10. PERFORMANCE EVALUATION MODIFIED 3 3
11. LEAVE RESTORED 7 7
12. OTHER 22 22
13. 0 0

NON-ADR SETTLEMENTS

COUNSELINGS INDIVIDUALS

TOTAL

11 11
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Transportation

REPORTING PERIOD: FY 2011

PART Il - FORMAL COMPLAINT ACTIVITIES

PART Ill - AGENCY RESOURCES, TRAINING, REPORTING LINE

576 A. COMPLAINTS ON HAND AT THE BEGINNING A. AGENCY & CONTRACT RESOURCES
OF THE REPORTING PERIOD AGENCY CONTRACT
NUMBER |PERCENT| NUMBER | PERCENT]|
350 B. COMPLAINTS FILED 1. WORK FORCE
a. TOTAL WORK FORCE 57784
9 C. REMANDS (sum of lines C1+C2+C3) b. PERMANENT EMPLOYEES| 56472
6 C.1. REMANDS (NOT INCLUDED IN A OR B) 2. COUNSELOR 83 2
3 C.2. REMANDS (INCLUDED IN A OR B) a. FULL-TIME 7 8.43 1 50.00
0 C.3. NUMBER OF ADDITIONAL REMANDS IN THIS REPORTING b. PART-TIME 1 1.20 0 0.00
PERIOD THAT ARE NOT CAPTURED IN C.1 OR C.2 ABOVE c. COLLATERAL DUTY 75 90.36 1 50.00
0 C.4. ADDITIONAL CLOSURES IN THIS REPORTING PERIOD NOT
REFLECTED IN F. OR H. THAT RESULTED FROM REMANDS |3. INVESTIGATOR 6 124
a. FULL-TIME 6 100.00 0 0.00
932 D. TOTAL COMPLAINTS (sum of lines A+B+C1) b. PART-TIME 0 0.00 124 ]100.00
c. COLLATERAL DUTY 0 0.00 0 0.00
909 E. COMPLAINTS IN LINE D THAT WERE NOT CONSOLIDATED
4. COUNSELOR/INVESTIGATOR 0 0
332 F. COMPLAINTS IN LINE E CLOSED DURING REPORT PERIOD a. FULL-TIME 0 0.00 0 0.00
b. PART-TIME 0 0.00 0 0.00
23 G. COMPLAINTS IN LINE D THAT WERE CONSOLIDATED c. COLLATERAL DUTY 0 0.00 0 0.00
B. AGENCY & CONTRACT STAFF TRAINING
6 H. COMPLAINTS IN LINE G CLOSED DURING REPORT PERIOD
COUNSELORS INVESTIGATORS  |COUNS/INVESTIG
597 |. COMPLAINTS ON HAND AT THE END OF THE AGENCY | CONTRACT| AGENCY | CONTRACT| AGENCY CONTRACT
REPORTING PERIOD (Line D - (F+H)) + [(C2 + C3) - C4] 1. NEW STAFF - TOTAL 12 0 1 0 0 0
a. STAFF RECEIVING REQUIRED
320 J. INDIVIDUALS FILING COMPLAINTS (Complainants) 32 OR MORE HOURS 2 0 0 0 0 0
b. STAFF RECEIVING 8 OR MORE
4 K. NUMBER OF JOINT PROCESSING UNITS FROM HOURS, USUALLY GIVEN TO 10 0 1 0 0 0
CONSOLIDATION OF COMPLAINTS EXPERIENCED STAFF
c. STAFF RECEIVING NO
TRAINING AT ALL 0 0 0 0 0 0
2. EXPERIENCED STAFF - TOTAL 71 2 5 124
a. STAFF RECEIVING REQUIRED
8 OR MORE HOURS 67 2 S 124
b. STAFF RECEIVING 32 OR
MORE HOURS, GENERALLY 0 0 0 0 0 0
GIVEN TO NEW STAFF
c. STAFF RECEIVING NO
TRAINING AT ALL 4 0 0 0 0 0
C. REPORTING LINE
1 EEO DIRECTOR'S NAME: Camille Hazeur
la. DOES THE EEO DIRECTOR REPORT YES NO
TO THE AGENCY HEAD? N
2. IF NO, WHO DOES THE EEO DIRECTOR REPORT TO?
PERSON:
TITLE:
3. WHO IS RESPONSIBLE FOR THE DAY-TO-DAY OPERATION OF THE EEO

PROGRAM IN YOUR DEPARTMENT/AGENCY/ORGANIZATION?
persoN: Camille Hazeur

mTLe:  Departmental Director for Civil Rights

4 WHO DOES THAT PERSON REPORT TO?
PERSON: Ray Lahood

rTe:  Secretary, U.S. Department of Transportation
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY

STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT:

Department of Transportation

REPORTING PERIOD: FY 2011

PART IV - BASES AND ISSUES ALLEGED IN COMPLAINTS FILED (Part 1)

BASES OF ALLEGED DISCRIMINATION

RACE COLOR RELIGION REPRISAL TOTAL TOTAL ALL TOTAL ALL
ALL BASES COMPLAINTS | COMPLAINANTS
ISSUES OF AMER. INDIAN/ ASIAN NATIVE HAWAIIAN WHITE TWO OR MORE BY ISSUE BY ISSUE BY ISSUE
ALLEGED ALASKA JOTHER PACIFIC A?:IEQAI\EAKI/\I RACES
DISCRIMINATION NATIVE ISLANDER AMERICAN
A. APPOINTMENT/HIRE 0 0 0 3 2 0 2 1 2 22 6 6
B. ASSIGNMENT OF DUTIES 2 0 0 5 0 0 1 2 14 58 24 23
c. AwARDS 0 0 0 3 3 0 4 0 10 34 12 12
D. CONVERSION TO FULL TIME 0 0 0 0 0 0 0 0 0 0 0 0
E. DISCIPLINARY ACTION 0 0 0 9 1 0 2 2 24 69 34 34
1 DEMOTION 0 0 0 0 0 0 0 0 0 2 2 2
2. REPRIMAND 0 0 0 3 1 0 1 1 8 24 11 11
3. SUSPENSION 0 0 0 6 0 0 1 0 14 36 17 17
4. REMOVAL 0 0 0 0 0 0 0 1 1 5 2 2
5. OTHER 0 0 0 0 0 0 0 0 1 2 2 2
6 0 0 0 0 0 0 0 0 0 0 0 0
7. 0 0 0 0 0 0 0 0 0 0 0 0
F. DUTY HOURS 0 1 0 2 0 0 0 0 5 12 7 7
G. EVALUATION/APPRAISAL 0 0 0 7 1 0 6 0 16 44 19 19
H. EXAMINATION/TEST 0 0 0 0 0 0 0 0 0 0 0 0
I, HARASSMENT 0 3 1 39 9 1 24 9 87 325 133 133
1 NON-SEXUAL 0 3 1 39 9 1 24 9 84 316 126 126
2. SEXUAL 3 9 7 7
J. MEDICAL EXAMINATION 0 0 0 0 0 0 0 0 0 0 0 0
K. PAY INCLUDING OVERTIME 0 0 0 0 0 1 0 1 2 16 6 6
L. PROMOTION/NON-SELECTION 1 3 1 31 9 1 17 2 46 228 100 93
M. REASSIGNMENT 1 0 0 10 1 2 8 1 22 83 34 33
1 DENIED 0 0 0 4 0 1 2 0 8 28 13 13
2. DIRECTED 1 0 0 6 1 1 6 1 14 55 21 20
TOTAL ALL ISSUES BY BASES 5 10 2 155 35 6 89 26 310
TOTAL ALL COMPLAINTS FILED BY BASES 5 7 2 106 23 2 63 16 199
TOTAL ALL COMPLAINANTS BY BASES 5 7 2 100 23 2 58 15 179
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Transportation

REPORTING PERIOD: FY 2011

PART IV - BASES AND ISSUES ALLEGED IN COMPLAINTS FILED (Part 1)

BASES OF ALLEGED DISCRIMINATION

RACE COLOR RELIGION REPRISAL TOTAL TOTAL ALL TOTAL ALL
ALL BASES COMPLAINTS | COMPLAINANTS
ISSUES OF AMER. INDIAN/ ASIAN NATIVE HAWAIIAN WHITE TWO OR MORE BY ISSUE BY ISSUE BY ISSUE
ALLEGED ALASKA JOTHER PACIFIC A?:I;?TEAKI/\I RACES
DISCRIMINATION NATIVE ISLANDER AMERICAN

N. REASONABLE ACCOMMODATION 1 13
0. REINSTATEMENT 0 0 0 1 0 0 1 0 1 7 2 2
P. RETIREMENT 0 0 0 3 2 0 2 0 2 17 7 7
0. TERMINATION 0 2 0 12 2 0 7 4 13 78 33 33
R. TERMS/CONDITIONS OF EMPLOYMENT 0 0 0 2 0 0 0 1 4 18 7 7
. TIME AND ATTENDANCE 0 0 0 4 2 1 3 0 15 44 18 18
T. TRAINING 0 1 0 17 2 0 6 2 17 79 32 32
U. OTHER (Please specify below)

1. OTHER 1 0 0 7 1 0 6 0 17 52 25 25

2. 0 0 0 0 0 0 0 0 0 0 0 0

3. 0 0 0 0 0 0 0 0 0 0 0 0

4, 0 0 0 0 0 0 0 0 0 0 0 0

5. 0 0 0 0 0 0 0 0 0 0 0 0
TOTAL ALL ISSUES BY BASES 5 10 2 155 35 6 89 26 310
TOTAL ALL COMPLAINTS FILED BY BASES 5 7 2 106 23 2 63 16 199
TOTAL ALL COMPLAINANTS BY BASES 5 7 2 100 23 2 58 15 179
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Transportation

REPORTING PERIOD: FY 2011

PART IV - BASES AND ISSUES ALLEGED IN COMPLAINTS FILED (Part 2)

BASES OF ALLEGED DISCRIMINATION

SEX PREGNANCY NATIONAL ORIGIN EQUAL AGE DISABILITY GINA TOTAL TOTALALL | TOTALALL
DISCRIMINATION ACT PAY ACT ALLBASES | COMPLAINTS | compLaiNanTs
ISSUES OF MALE FEMALE HISPANIC/ OTHER MALE FEMALE MENTAL | PHYSICAL BY ISSUE BY ISSUE BY ISSUE
ALLEGED LATINO
DISCRIMINATION
A. APPOINTMENT/HIRE 3 2 0 0 1 5 0 1 0 22 6 6
B. ASSIGNMENT OF DUTIES 5 6 0 1 4 13 1 4 0 58 24 23
C. AWARDS 3 3 0 0 1 6 0 1 0 34 12 12
D. CONVERSION TO FULL TIME 0 0 0 0 0 0 0 0 0 0 0 0
E. DISCIPLINARY ACTION 8 1 0 3 1 9 3 6 0 69 34 34
1. DEMOTION 1 0 0 1 0 0 0 0 0 2 2 2
2. REPRIMAND 2 0 0 0 1 5 0 2 0 24 11 11
3. SUSPENSION 4 1 0 2 0 3 2 3 0 36 17 17
4 REMOVAL 0 0 0 0 0 1 1 1 0 5 2 2
5. OTHER 1 0 0 0 0 0 0 0 0 2 2 2
. 0 0 0 0 0 0 0 0 0 0 0 0
7 0 0 0 0 0 0 0 0 0 0 0 0
F. DUTY HOURS 1 1 0 1 0 0 0 1 0 12 7 7
G. EVALUATION/APPRAISAL 3 3 0 2 1 4 0 1 0 44 19 19
H. EXAMINATION/TEST 0 0 0 0 0 0 0 0 0 0 0 0
I HARASSMENT 21 43 0 7 12 37 13 19 0 325 133 133
1 NON-SEXUAL 19 39 0 7 12 37 13 19 0 316 126 126
2. SEXUAL 2 4 0
J. MEDICAL EXAMINATION 0 0 0 0
K. PAY INCLUDING OVERTIME 2 2 0 0
L. PROMOTION/NON-SELECTION 17 17 0 1
M. REASSIGNMENT 3 9 0 1
1 DENIED 1 3 0 1
2. DIRECTED 2 6 0 0
[TOTAL ALL ISSUES BY BASES 93 112 0 2
TOTAL ALL COMPLAINTS FILED BY BASES 60 73 0 2
[TOTAL ALL COMPLAINANTS BY BASES 57 67 0 1
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Transportation

REPORTING PERIOD: FY 2011

PART IV - BASES AND ISSUES ALLEGED IN COMPLAINTS FILED (Part 2)

BASES OF ALLEGED DISCRIMINATION

SEX PREGNANCY NATIONAL ORIGIN EQUAL AGE DISABILITY GINA TOTAL TOTAL ALL TOTAL ALL
DISCRIMINATION ACT PAY ACT ALLBASES | COMPLAINTS | COMPLAINANTS
ISSUES OF MALE FEMALE HISPANIC/ OTHER MALE FEMALE MENTAL PHYSICAL BY ISSUE BY ISSUE BY ISSUE
ALLEGED LATINO
DISCRIMINATION
N. REASONABLE ACCOMMODATION 6 16 0 36 19 18
0. REINSTATEMENT 1 0 0 0 0 1 1 1 0 7 2 2
P. RETIREMENT 2 0 0 0 0 3 1 2 0 17 7 7
0. TERMINATION 5 6 0 1 4 8 6 8 0 78 33 33
R. TERMS/CONDITIONS OF EMPLOYMENT 2 2 0 1 0 2 2 2 0 18 7 7
S. TIME AND ATTENDANCE 4 3 0 0 0 6 2 4 0 44 18 18
T. TRAINING 10 10 0 0 4 7 0 3 0 79 32 32
U. OTHER (Please specify below)
1. OTHER 3 4 0 0 0 7 3 3 0 52 25 25
2 0 0 0 0 0 0 0 0 0 0 0 0
3. 0 0 0 0 0 0 0 0 0 0 0 0
4, 0 0 0 0 0 0 0 0 0 0 0 0
5. 0 0 0 0 0 0 0 0 0 0 0 0
TOTAL ALL ISSUES BY BASES 93 112 0 25 34 0 1 171 50 96 2
[TOTAL ALL COMPLAINTS FILED BY BASES 60 73 0 15 23 0 1 125 35 61 2
TOTAL ALL COMPLAINANTS BY BASES 57 67 0 15 23 0 1 113 29 54 1
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Transportation

REPORTING PERIOD: FY 2011

PART IVA - BASES OF DISCRIMINATION IN FINDINGS AND ALLEGED IN SETTLEMENTS
BASES OF DISCRIMINATION IN FINDINGS AND ALLEGED BASES IN SETTLEMENTS
RACE COLOR RELIGION REPRISAL SEX PDA NATIONAL ORIGIN EQUAL PAY ACT AGE DISABILITY GINA
STACK AFRICAN
aver o | asian | wane i | BACRATRIS wre | Twoor ALE FemALE nseanicr | oter | wae | remae VeNTAL | prvsicaL
ALnska wore LaTiNo
FINDINGS/ALLEGATIONS IN: NATIVE IsLANDER RACES
1. Counseling Settlement Allegations 1 1 0 30 5 1 14 6 17 10 38 0 1 0 0 0 28 [10 13 0
1a. Number of Counselings Settled 1 1 0 18 5 1 6 2 15 7 20 0 1 0 0 0 15 2 11 0
1b. Number of Counselees Settled With 1 1 0 17 5 1 6 2 14 7 20 0 1 0 0 0] 15 2 11 0
2. Complaint Settlement Allegations 0 3 0 38 5 0 15 0 52 9 39 0 3 18 0 0 34 9 25 0
2a. Number of Complaints Settled 0 2 0 20 4 0 7 0 33 8 21 0 3 7 0 0 20 5 14 0
2b. Number of C Settled With 0 2 0 18 4 0 7 0 31 7 21 Q 3 7 0 o) 19 5 13 0
3. Final Agency Decision Findings 0 0 0 0 0 U 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3a. Number FADs with Findings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3b. Number Complainants Issued FAD Findings 0 0 0 0 0 0 0 0 0 0 0 0 O O O 0 0 O 0 0
4. AJ Decision Findings 0 0 0 2 0 0 1 0 2 1 0 0 0 0 0 0 1 0 0 0
4a. Number AJ Decisions With Findings 0 0 0 2z 0 U T 0 2 1 0 0 0 0 0 0 1 0 0 0
5. Final Agency Order Findings Implemented 0 0 0 Z 0 0 1 0 Z 1 0 0 0 0 0 0 1 0 0 0
5a. Number of Final Orders With Findings 0 0 0 2 0 0 1 0 2 1 0 0 0 0 0 0 1 0 0 0
5b. # of Cc issued FOs with Findings 0 0 0 2 0 0 1 0 2 1 0 0 0 0 0 0 1 0 0 0
TOTAL SETTLEMENT ALLEGATIONS 1 4 0 68 10 1 29 [ [SS) 19 7 0 4 18 0 0 |62 |19 38 0
TOTAL FINAL ACTION FINDINGS 0 0 0 2 0 0 1 0 2 1 0 0 0 0 0 0 1 0 0 0
PART IVB - ISSUES OF DISCRIMINATION IN FINDINGS AND ALLEGED IN SETTLEMENTS
ISSUES OF DISCRIMINATION IN FINDINGS AND ALLEGED ISSUES IN SETTLEMENTS
CONVERSIoN [ [ PROMOTION| TeRMS &
APPOINTMENT/ | ASSIGNMENT TO DISCIPLINARY ACTION DUTY EVAL/ EXAM/ HARASSMENT MEDICAL PAY/ NON- REASSIGNMENT REASONABLE REIN- CONDITIONS TIME AND
FINDINGS/ALLEGATIONS IN: HIRE OF DUTIES AWARDS FULL TIME pemotion | reprivanD| suseension | - removaL HOURS APPRAISAL TesT NON-SEXUAL |  SEXUAL exam | overtive | seecrion | pemiep | oirectep | accomm [statement | rerirement [rermination | empLovment | attenpance | Traming | other
1. Counseling Settlement Allegations 1 4 Z 0 0 0 0 1 4 1 0 37 7 0 2 11 I Z 0 U 0 3 1 3 S |1
1a. Number of Counselings Settled 1 1 Z 0 0 0 U 1 Z 1 0 26 5 0 2 10 1 2 0 U U 3 1 3 3 1
1b. Number of Counselees Settled With 1 3 2 0 0 0 0 1 2 1 0 25 5 0 2 10 1 Z 0 0 0 3 1 3 3 1
2. Complaint Settlement Allegations 2 © ° U U 4 9 1 U 0 U 24 U < 18 <z U 3 0 1 1U 1 3 O 13
2a. Number of Complaints Settled < © 5 0 0 4 9 1 0 ) 0 24 Bl 0 18 Z U 3 0 10 1 3 0o 3
2b. Number of C¢ Settled With Z 6 5 0 0 4 5 1 0 5 0 24 3 0 2 17 2 [9) 3 0 1 10 1 3 6 |3
3. Final Agency Decision Findings U U 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 [0
3a. Number FADs with Findings U U 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3b. Number Complainants Issued FAD Findings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4. AJ Decision Findings U U U 0 0 U U U 0 0 Y U Y Y U 4 U U 0 U 0 U Y 0 U Ty
4a. Number AJ Decisions With Findings 0 0 0 0 0 0 0 0 0 0 0 0 0 Z 0 0 0 0 0 0 0 0 0 0
5. Final Agency Order Findings Implemented 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 [0
5a. Number of Final Orders With Findings U U 0 0 0 0 0 0 0 0 0 0 0 0 0 4 U U 0 0 0 0 0 Y U U
5b. # of Cc issued FOs with Findings 0 U 0 0 0 0 0 0 0 0 0 0 0 0 0 Z Y Y 0 0 0 0 0 0 U U
TOTAL SETTLEMENT ALLEGATIONS 3 10 7 0 0 T 5 7 2 5 0 BT 0] O s 29 32 3 0 T 3 i 5 i
TOTAL FINAL ACTION FINDINGS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Z 0 0 0 0 0 0 0 0 U010
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Transportation REPORTING PERIOD: FY 2011

PART V - SUMMARY OF CLOSURES BY STATUTE

A. STATUTE (IF A SINGLE COMPLAINT HAS MULTIPLE STATUTES RECORD EACH ON THE APPROPRIATE LINE.)

293 1. TITLE VI
2 la. PREGNANCY DISCRIMINATION ACT (PDA)
119 2. AGE DISRIMINATION IN EMPLOYMENT ACT (ADEA)
84 3. REHABILITATION ACT
1 4. EQUAL PAY ACT (EPA)
2 5. GENETIC INFORMATION NONDISCRIMINATION ACT (GINA)

B. TOTAL BY STATUTES

501 THIS NUMBER MAY BE LARGER THAN THE TOTAL NUMBER OF COMPLAINTS CLOSED.
(A1+Ala+A2+A3+A4+A5)

PART VI - SUMMARY OF CLOSURES BY CATEGORY

TOTAL TOTAL AVERAGE
NUMBER DAYS DAYS
A. TOTAL NUMBER OF CLOSURES (142+3) 338 108412 320.75
1. WITHDRAWALS 15 5553 370.20
a. NON-ADR WITHDRAWALS 15 5553 370.20
b. ADR WITHDRAWALS 0 0 0.00
2. SETTLEMENTS 68 33648 494.82
a. NON-ADR SETTLEMENTS 68 33648 494.82
b. ADR SETTLEMENTS 0 0 0.00
3. FINAL AGENCY ACTIONS (B+C) 255 69211 271.42
B. FINAL AGENCY DECISIONS WITHOUT AN ADMINISTRATIVE JUDGE DECISION (1+2+3) 205 33048 161.21
1. FINDING DISCRIMINATION 0 0 0.00
2. FINDING NO DISCRIMINATION 93 28394 305.31
3. DISMISSAL OF COMPLAINTS 112 4654 41.55
C. FINAL AGENCY ORDERS WITH AN ADMINISTRATIVE JUDGE (AJ) DECISION (1+2) 50 36163 723.26
1. AJ DECISION FULLY IMPLEMENTED (a+b+c) 50 36163 723.26
(a) FINDING DISCRIMINATION 2 1682 841.00
(b) FINDING NO DISCRIMINATION 48 34481 718.35
(c) DISMISSAL OF COMPLAINTS 0 0 0.00
2. AJ DECISION NOT FULLY IMPLEMENTED (a+b+c) 0 0 0.00
(2) FINDING DISCRIMINATION (i+ii+iii) 0 0 0.00
i. AGENCY APPEALED FINDING BUT NOT REMEDY 0 0 0.00
i. AGENCY APPEALED REMEDY BUT NOT FINDING 0 0 0.00
iii. AGENCY APPEALED BOTH FINDING AND REMEDY 0 0 0.00
(b) FINDING NO DISCRIMINATION 0 0 0.00
(c) DISMISSAL OF COMPLAINTS 0 0 0.00
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY

STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS
(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Transportation

REPORTING PERIOD: FY 2011

PART VI - SUMMARY OF CLOSURES BY CATEGORY (Continued)
TOTAL TOTAL AVERAGE
NUMBER DAYS DAYS
D. FINAL AGENCY MERIT DECISIONS (FAD) ISSUED (1+2+3+4) 93 1997 61.69
1. COMPLAINANT REQUESTED IMMEDIATE FAD (la+1b) 28 1776 63.43
a. AGENCY ISSUED FAD WITHIN 60 DAYS OF RECEIPT OF FAD REQUEST 15 712 47.47
b. AGENCY ISSUED FAD MORE THAN 60 DAYS BEYOND RECEIPT OF FAD REQUEST 13 1064 6l.65
2. COMPLAINANT DID NOT ELECT HEARING OR FAD (2a+2b) 42 3113 89.83
a. AGENCY ISSUED FAD WITHIN 60 DAYS OF END OF 30-DAY ELECTION PERIOD 26 1347 o181l
b. AGENCY ISSUED FAD MORE THAN 60 DAYS BEYOND END OF 30-DAY ELECTION PERIOD 1o 2426 151.63
3. HEARING REQUESTED; AJ RETURNED CASE TO AGENCY FOR FAD WITHOUT AJ DECISION (3a+3b) 15 1521 101.62
a. AGENCY ISSUED FAD WITHIN 60 DAYS OF RECEIPT OF AJ RETURNED CASE FOR FAD ISSUANCE S 222 44.40
b. AGENCY ISSUED FAD MORE THAN 60 DAYS AFTER RECEIPT OF AJ RETURNED CASE FOR FAD ISSUANCE o 1095 157.55
4. FINAL AGENCY DECISION ISSUED ON A MIXED CASE (4a+4b) 10 121 12.70
a. AGENCY ISSUED FAD WITHIN 45 DAYS AFTER INVESTIGATION 1 42 42.00
b. AGENCY ISSUED FAD MORE THAN 45 DAYS AFTER INVESTIGATION 9 685 76.11
PART VIl - SUMMARY OF FORMAL COMPLAINTS CLOSED BY TYPES OF BENEFITS
NUMBER AMOUNT
A. TOTAL COMPLAINTS CLOSED WITH BENEFITS 70
B. TOTAL CLOSURES WITH MONETARY BENEFITS TO COMPLAINANT 41 $ 843,437.08
1. BACK PAY/FRONT PAY 4 $ 187,828.00
2. LUMP SUM PAYMENT 28 $ 502,696.58
3. COMPENSATORY DAMAGES $ 64,000.00
4. ATTORNEY FEES AND COSTS $ 88,912.50
D. INTENTIONALLY LEFT BLANK
E. TOTAL CLOSURES WITH NON-MONETARY BENEFITS TO COMPLAINANT 62
F. TYPES OF BENEFITS IN NON-MONETARY CLOSURES N oneTary NS ASWELL | ot wommonerae st
1. HIRES 0
a. RETROACTIVE 0 0
b. NON-RETROACTIVE 0 0
2. PROMOTIONS 3 1
a. RETROACTIVE 1 0
b. NON-RETROACTIVE 2 1
3. EXPUNGEMENTS 9 4
4. REASSIGNMENTS 2 4
5. REMOVALS RESCINDED 2 6
a. REINSTATEMENT 0 1
b. VOLUNTARY RESIGNATION 2 5
6. ACCOMMODATIONS 0 0
7. TRAINING 5 6
8. APOLOGY 0 1
9. DISCIPLINARY ACTIONS 6 3
a. RESCINDED 5 2
b. MODIFIED 1 1
10. PERFORMANCE EVALUATION MODIFIED 2 3
11. LEAVE RESTORED 8 5
12 OTHER 15 7
13 0 0
14 0 0

EEOC FORM 462 (REVISED APR 2011)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Transportation

REPORTING PERIOD: FY 2011

PART VIIl - SUMMARY OF PENDING COMPLAINTS BY CATEGORY

NUMBER NUMBER AVERAGE NUMBER OF DAYS PENDING
A. TOTAL COMPLAINTS PENDING (SAME AS PART Il Line I) PENDING | OF DAYS DAYS FOR OLDEST CASE
(1+1a+2+3+4) 597 434957
1. COMPLAINTS PENDING WRITTEN NOTIFICATION 17 298 13.41 35
(Acknowledgement Letter)
1a. COMPLAINTS PENDING DECISION TO ACCEPT/DISMISS 1 11992 168.90 2116
2. COMPLAINTS PENDING IN INVESTIGATION 75 8191 109.21 1033
3. COMPLAINTS PENDING IN HEARINGS 325 351298 | 1080.92 5120
4. COMPLAINTS PENDING A FINAL AGENCY ACTION 109 63248 580.26 5463
PART IX - SUMMARY OF INVESTIGATIONS COMPLETED
TOTAL TOTAL DAYS AVERAGE
A. INVESTIGATIONS COMPLETED DURING REPORTING PERIOD (1+3) 247 35978 145.66
1. INVESTIGATIONS COMPLETED BY AGENCY PERSONNEL (a+bc) 123 18469 150.15
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS 109 15322 140,57
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS 14 3147 224.79
1. TIMELY COMPLETED INVESTIGATIONS 2 908 227.00
2. UNTIMELY COMPLETED INVESTIGATIONS 10 2239 223.90
c. INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS 0 0 0.00
2. AGENCY INVESTIGATION COSTS $625,367.67 $ 5084.29
3. INVESTIGATIONS COMPLETED BY CONTRACTORS (a+b+c) 124 17509 141.20
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS 103 13001 127.10
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS 21 4418 210.38
1. TIMELY COMPLETED INVESTIGATIONS 6 1429 238.17
2. UNTIMELY COMPLETED INVESTIGATIONS 15 2989 199.27
c. INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS 0 0 0.00
4. CONTRACTOR INVESTIGATION COSTS $377,704.00 $ 3046.00

EEOC FORM 462 (REVISED APR 2011)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Deﬁartment of Transﬁortation REPORTING PERIOD: FY 2011

PART X - SUMMARY OF ADR PROGRAM ACTIVITIES

INFORMAL PHASE (PRE-COMPLAINT)

A. INTENTIONALLY LEFT BLANK

B. ADR ACTIONS IN COMPLETED/ENDED COUNSELINGS

COUNSELINGS INDIVIDUALS

1 ADR OFFERED BY AGENCY

2. REJECTED BY INDIVIDUAL (COUNSELEE)
3. INTENTIONALLY LEFT BLANK

4. TOTAL ACCEPTED INTO ADR PROGRAM

389 353
179 167

C. ADR RESOURCES USED IN COMPLETED/ENDED COUNSELINGS (TOTALS)

1 INHOUSE
2. ANOTHER FEDERAL AGENCY
3. PRIVATE ORGANIZATIONS, (e.g., CONTRACTORS,

BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS
OR COLLEGE/UNIVERSITY PERSONNEL)

4. MULTIPLE RESOURCES USED (Please specify in a comment box)
5. FEDERAL EXECUTIVE BOARD

6.

7.

9
1
0
0

0 0

COUNSELINGS | INDIVIDUALS DAYS AVERAGE DAYS
D. ADR TECHNIQUES USED IN COMPLETED/ENDED COUNSELINGS (TOTALS) 161 155 7026 43.64
1. MEDIATION 156 150 6801 43.60
2. SETTLEMENT CONFERENCES 0 0 0 0.00
3. EARLY NEUTRAL EVALUATIONS 0 0 0 0.00
4 FACTFINDING 0 0 0 0.00
5. FACILITATION 4 4 219 54.75
6 OMBUDSMAN 0 0 0 0.00
7. PEER REVIEW 0 0 0 0.00
8. MULTIPLE TECHNIQUES USED (Please specify in a comment box) 1 1 6 6.00
9. 0 0 0 0.00
10. 0 0 0 0.00
11. 0 0 0 0.00
E. STATUS OF ADR CASES IN COMPLETED/ENDED COUNSELINGS COUNSELINGS | INDIVIDUALS DAYS AVERAGE DAYS
1. TOTAL CLOSED 210 199 7481 35.62
a  SETTLEMENTS WITH BENEFITS (Monetary and Non-monetary) 48 46 1897 39.52
b.  NO FORMAL COMPLAINT FILED 54 54 1923 35.61
c.  COMPLAINT FILED
i. NO RESOLUTION 70 68 3148 44.97
i. NO ADR ATTEMPT (aka Part X.E.1.d) 30 29 166 5.53
. 2555;?{“@%@;@ (I;OMPLAINT PENDING AT THE END OF THE 8 8 347 43.38

2. INTENTIONALLY LEFT BLANK

EEOC FORM 462 (REVISED APR 2011)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Degartment of TranSEortation REPORTING PERIOD: Fy 2011

PART XI - SUMMARY OF ADR PROGRAM ACTIVITIES

FORMAL PHASE (COMPLAINT FILED)

B. ADR ACTIONS IN COMPLAINT CLOSURES

COMPLAINTS

COMPLAINANTS

1 ADR OFFERED BY AGENCY
2. REJECTED BY COMPLAINANT
3. INTENTIONALLY LEFT BLANK
4. TOTAL ACCEPTED INTO ADR PROGRAM
C. ADR RESOURCES USED IN COMPLAINT CLOSURES (TOTALS)
1 INHOUSE
2. ANOTHER FEDERAL AGENCY
3. PRIVATE ORGANIZATIONS, (e.g., CONTRACTORS,

BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS

i. RETROACTIVE

ii. NON-RETROACTIVE

b. PROMOTIONS

i. RETROACTIVE

ii. NON-RETROACTIVE

c. EXPUNGEMENTS

REASSIGNMENTS

REMOVALS RESCINDED

i. REINSTATEMENT

ii. VOLUNTARY RESIGNATION

ACCOMMODATIONS

TRAINING

APOLOGY

bl =l (=T

DISCIPLINARY ACTIONS

i. RESCINDED

ii. MODIFIED

j. PERFORMANCE EVALUATION MODIFIED

k. LEAVE RESTORED

I OTHER

m.

(o [o][o] o] o) o](o] o) oo o] o] o) o] o] o] o] o} o] o) o] o] o] o] o) o] ol [elle e

(o (o]o) (o] o] o] o] o] o) (o] o] o] o) o] o] o] o] o] o] o] o] o] o] o] o} (o] o/ (e] (o {a

EEOC FORM 462 (REVISED APR 2011)

OR COLLEGE/UNIVERSITY PERSONNEL) 0 0
4. MULTIPLE RESOURCES USED (Please specify in a comment box) 0 0
5. FEDERAL EXECUTIVE BOARD 0 0
6. 0 0
7. 0 0
COMPLAINTS | COMPLAINANTS DAYS AVERAGE DAYS
D. ADR TECHNIQUES USED IN COMPLAINT CLOSURES (TOTALS) 2 2 108 54.00
1. MEDIATION 2 2 108 54.00
2. SETTLEMENT CONFERENCES 0 0 0 0.00
3. EARLY NEUTRAL EVALUATIONS 0 0 0 0.00
4. FACTFINDING 0 0 0 0.00
5. FACILITATION 0 0 0 0.00
6. OMBUDSMAN 0 0 0 0.00
7. MINI-TRIALS 0 0 0 0.00
8. PEER REVIEW 0 0 0 0.00
9. MULTIPLE TECHNIQUES USED (Please specify in a comment box) 0 0 0 0.00
10. 0 0 0 0.00
11. 0 0 0 0.00
12. 0 0 0 0.00
E. STATUS OF CASES IN COMPLAINT CLOSURES COMPLAINTS | COMPLAINANTS DAYS AVERAGE DAYS
1. TOTAL CLOSED 6 6 659 109.83
a. SETTLEMENTS WITH BENEFITS (onetary an ormonetary) 0 0 0 0.00
b. WITHDRAWAL FROM EEO PROCESS 0 0 0 0.00
c. NO RESOLUTION 2 2 108 54.00
d. NO ADR ATTEMPT 4 4 137.75
2. INTENTIONALLY LEFT BLANK
F. BENEFITS RECEIVED COMPLAINTS | COMPLAINANTS AMOUNT
1. MONETARY (INSERT TOTALS) B 0.00
a. COMPENSATORY DAMAGES $ 0.00
b. BACKPAY/FRONTPAY $ 0.00
c. LUMP SUM $ 0.00
d. ATTORNEY FEES AND COSTS $ 0.00
e. $ 0.00
f. s 0.00
g. $ 0.00
2. NON-MONETARY (INSERT TOTALS)
a. HIRES




ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Transportation = REPORTING PERIOD: FY iﬂi i

PART Xl - SUMMARY OF EEO ADR PROGRAM ACTIVITIES
EEO ADR RESOURCES

. NO LONGER COLLECTED

B. EMPLOYEES THAT CAN PARTICIPATE IN EEO ADR

57784

C. RESOURCES THAT MANAGE EEO ADR PROGRAM (DOES NOT
INCLUDE NEUTRALS AS REPORTED IN PARTS X. & XI.)
1. IN-HOUSE FULL TIME (40 HOURS EEO ADR ONLY)
IN-HOUSE PART TIME (32 HOURS EEO ADR ONLY)

2
3. IN-HOUSE COLLATERAL DUTY (OTHERS/NON-CONTRACT)
4 CONTRACT (ANOTHER FEDERAL AGENCY/PRIVATE ORGANIZATIONS)

AMOUNT
D. EEO ADR FUNDING SPENT $ 567,127.40

E. EEO ADR CONTACT INFORMATION

1. NAME OF EEO ADR PROGRAM DIRECTOR / MANAGER 1 @mi Wright
2 TITLE Associate Director, Compliance Operations
3. TELEPHONE NUMBER 202-366-5988 4.EMAIL tami.wright@dot.gov
F. EEO ADR PROGRAM INFORMATION
YES NO
1. Does the agency require the alleged responsible management official to participate in EEO ADR? X
la. If yes, is there a written policy requiring the participation?
2. Does the alleged responsible management official have a role in deciding if the case is appropriate for EEO ADR? X

CERTIFICATION AND CONTACT INFORMATION

| certify that the EEO complaint data contained in this report, EEOC Form 462, Annual Federal Equal Employment Opportunity Statistical
Report of Discrimination Complaints, for the reporting period October 1, 2010 through September 30, 2011, is accurate and complete.

NAME AND TITLE OF CERTIFYING OFriciaL: ~ Camille Hazeur, Director, Departmental Office of Civil Rights

SIGNATURE OF CERTIFYING OFFICIAL: (Enter PIN here to serve as your electronic signature) 7160

pate: 11/3/2011 TELEPHONE NUmBER: 202-366-4648 evaL:  camille.hazeur@dot.gov

William M Roberts, Database Administrator
NAME AND TITLE OF PREPARER:

pate: 11/3/2011 TELEPHONE NUMBER:  202-366-5637 emaL:  William.roberts@dot.gov

The FY 2011 report (with the PIN entered) is due on or before October 31, 2011.

EEOC FORM 462 (REVISED MARCH 2011) page 10



Appendix A - Comments

AGENCY: Department of Transportation - YEAR: 2011

Part 1

MARAD - I.C.2.c Counselings - In case # 2011-23764-MARAD, the aggrieved was proposed to be removed for failing a performance improvement plan. The
agency, through her attorney, developed an agreement for her to resign and she was placed on administrative leave from the onset of the agreement and she did not
file formal complaint and the counselor didn't give her the right to file formal.

MARAD - I.C.2.c Counselings - In case # 2011-24036-MARAD, the aggrieved was on leave and out of the office and was difficult to contact. She eventually notified
the agency that she was not interested in going forward with her complaint.

MARAD - I.C.2.c Counselings - In case # 2011-24121-MARAD, the aggrieved filed a breach of confidentiality claim/spin-off complaint with OST and that was
investigated and OST OCR handled the informal counseling after she made the allegations.

FRA - I.C.2.c Counselings - In case # 2011-24098-FRA-02 , the complainant requested mediation and management was debating participation. Travel schedules
of parties involved impacted the issue.

NHTS - I.C.2.c Counselings - In case # 2011-23831-NHTSA-01, the counseling was counseled untimely due to a transitions of an outgoing EEO Counselor and an
incoming Civil Rights Director.

NHTS - I.C.2.c Counselings - In case # 2011-23913-NHTSA-02 was counseled untimely due to a transitions of an outgoing EEO Counselor and an incoming Civil
Rights Director.

FMCSA - 1.C.2.c Counselings - In case # 2010-23502-FMCSA-04, the aggrieved individual informed OCR that he had suffered a series of medical impairments
which left him incapacitated and unable to communicate with the EEO Counselor. Several times during the counseling process we were unable to reach him.

FMCSA - 1.C.2.c Counselings - In case # 2010-23655-FMCSA-02, the complainant was informed of the non-selection on 8/14/10 and she contacted an OST/OCR
staff member on 8/19/10, however, FMCSA-OCR was not notified of case until 10/7/10 and case not assigned to contract EEO Counselor until short thereafter.

RITA - I.C.2.c Counselings - In case # 2011-24107-RITA-02, the case was one day off, due to scheduling.

FTA - 1.C.2.c Counselings - In case # 2011-23637-FTA, the initial contact date was 9/9/2009. The aggrieved was sent the EEO form and mail them back about
9/28/2009. She did not submit the extension document as requested and she did not comply with the counseling process. She was issued a RTF on 1/5/2010.

FTA - 1.C.2.c Counselings - In case # 2011-23759-FTA, a neutral Operating Adminsitration counseled this case due to the fact that it was a conflict of interest for
FTA. The Operating Administration who counseled the case(RITA) failed to provide adequate explanation for the delay (or error) in processing.

RITA - I.C.3 Counselings - In case # 2010-23447-RITA-02, the aggrieved withdrawn verbally 6/16/10. Four months later complainant alleged he had never
withdrawn the case. Per EEOC advise, case was reopened.

RITA - 1.C.3 Counselings - In case # 2010-23452-RITA, the aggrieved withdrew informal complaint verbally in mid-September. Signed withdrawal received 11/10/10
when Complainant returned from sick leave.

RITA - 1.C.3 Counselings - In case # 2010-23538-RITA-02, settlement attempts continued beyond ending date.

RITA - I.C.3 Counselings - In case # 2010-23574-RITA, the resolution was arrived at on 12/20/10 was delayed because of leave and TDY schedules of the
Complainant and Managers involved.

RITA - I.C.3 Counselings - In case # 2011-23681-RITA-02, the case was counseled untimely due to unavailability of Complainant and counselor and failed attempts
to arrange ADR.

RITA - 1.C.3 Counselings - In case # 2011-24040-RITA, the Operating Administration (RITA) failed to provide adequate explanation for the delay (or error) in
processing.

FTA - 1.C.3 Counselings - In case # 2010-23003-FTA, the aggrieveds initial contact date was 9/9/2009. She was sent the EEO form and mail them back about
9/28/2009. She did not submit the extension document as requested and she did not comply with the counseling process.

FTA - 1.C.3 Counselings - In case # 2010-23511-FTA-01, several conflicts arose concerning arranging a date for mediation among the complainant, the suprevisor
and the Office of the Secretary of Transportation.

FRA - 1.C.3 Counselings - In case # 2010-23640-FRA, the complainant requested mediation and management was debating participation. Travel schedules of
parties involved impacted the issue.

FRA - 1.C.3 Counselings - In case # 2011-23941-FRA, the complainant and her representative participated in mediation and achieved a settlement in principle
which took over a month to finalize and sign.

MARAD - I.C.3 Counselings - In case # 2010-23641-MARAD-02, the aggrieved filed an informal complaint and the complaint was delayed because she could not
make a decision and later advised the agency communicate with her through her attorney.

MARAD - I.C.3 Counselings - In case # 2011-23937-MARAD, the aggrieved filed a complaint and kept adding issues. She was meeting with officials in her
management chain and nothing was achieved. She requested mediation and management at Kings Point never responded.

MARAD - I.C.3 Counselings - In case # 2011-24148-MARAD-02, the aggrieved made contact with the Director of the MARAD Office of Civil Rights and received a
response. We felt that the issue was resolved. She later contacted this office to check the status on her counsleing that we did not know she intended to file. We
started the counseling process and backdated the contact date.

MARAD - |.C.3 Counselings - In case # 2011-24149-MARAD-01, the aggrieved made contact with the Director of the MARAD Office of Civil Rights and received a
response. We felt that the issue was resolved. She later contacted this office to check the status on her counseling that we did not know she intended to file. We
started the counseling process and backdated the contact date.

FAA - 1.C.3 Counselings - In case # 2009-23686-FAA-05, the aggrieved person (AP) initially contacted the National Intake Unit (NIU) on 09/21/2009 seeking
information on initiating informal EEO claim, which was provided to him on that same day. On 11/02/2010 the AP contacted the NIU stating that his intent was to initiate
counseling on his claim in 2009. Without supporting documentation to the contrary, the case was accepted for counseling.

FAA - 1.C.3 Counselings - In case # 2011-24088-FAA the aggrieved person (AP) initially contacted the National Intake Unit (NIU) on 04/22/2011 seeking information
on filing an informal EEO complaint. The intake interview was scheduled for 04/29/2011, but the AP was not available. Repeated attempts to contact the AP were in
vain. On 07/28/2011 the AP contacted the NIU stating that his intent was to file an informal complaint in April. Since there was no issuance of a non-response
memorandum stating termination of the EEO complaint process and specifying the APs rights, the case was accepted for counseling.

FTA - 1.C.3 Counselings - In case #2011-00038-FTA, the complainant, her attorney and the FTA rep negotiations on the terms of her settlement agreement
exceeded the time frame.

MARAD - 1.D.1 Counselings - MARAD had (2) FY 2010 pre-complaints in which the initial contact was not processed until after the statistics for the FY 2010 Form
462 Report were generated. (# 2010-23641-MARAD-02, # 2010-24120-MARAD)

FRA - 1.D.1 Counselings - FRA had (2) FY 2010 pre-complaints in which the initial contact was not processed until after the statistics for the FY 2010 Form 462
Report were generated. (# 2010-23640-FRA, # 2010-23693-FRA)

OST - I.D.1 Counselings - OST had (2) FY 2010 pre-complaints (#2010-00033-OST, #2010-23573-OST) in which the initial closures were not processed until after
the statistics for the FY 2010 Form 462 Report were generated.



Appendix A — Comments (continued)

AGENCY: Department of Transportation - YEAR: 2011

FTA - 1.D.1 Counselings - FTA had (2) pre-complaint closures (#2010-23492-FTA-02, #2008-22254-FTA) that were not processed until after the statistics for the FY
2010 Form 462 Report were generated.

RITA - 1.D.1 Counselings - RITA had (1) pre-complaint closures (#22010-23574-RITA) that was not processed until after the statistics for the FY 2010 Form 462
Report were generated.

FAA - 1.D.1 Counselings - FAA had (7) pre-complaints initiated in FY 2010 (# 2010-23586-FAA-03, # 2010-23589-FAA, #2010-23590-FAA-04, #2010-23595-FAA #
2010-23603-FAA-05, # 2010-23608-FAA-05, # 2010-23635-FAA-02) that were not processed until after the statistics for the FY 2010 Form 462 Report were
generated.

FMCSA - 1.D.1 Counselings - FMCSA had (5) FY 2010 pre-complaints (# 2010-23582-FMCSA-02, # 2010-23613-FMCSA, # 2010-23624-FMCSA-02, # 2010-
23655-FMCSA-02, # 2010-23583-FMCSA) in which the initial contact was not processed until after the statistics for the FY 2010 Form 462 Report were generated.

MARAD - 1.D.3.c Counselings - MARAD had (3) complaints (# 2010-23515-MARAD-02, # 2010-23524-MARAD-01, # 2010-23568-MARAD-02) filed in FY 2011 in
which the corresponding counselings were completed in FY 2010.

MARAD - 1.D.3.c Counselings - See comment for Line 1.D.3.c (Counselings).

RITA - I.LE.5 Counselings - In case # 2011-23638-RITA, the agency agreed to provide the aggrieved with a $10,000.00 Special Achievement Award.

FTA - I.LE.5 Counselings - In case # 2011-23859-FTA, the agency agreed to pay $367.98 to JP Morgan Chase Bank in order to discharge the aggrieved individuals
outstanding account balance on his government-contractor issued trave charge card.

FTA - I.LF.12 Counselings - In case # 2011-23859-FTA, the agency agreed to allow only the Senior Human Resources Specialist (Information Management
Systems) to respond to employment inquiries regarding the aggrieved.

FTA - I.LF.12 Counselings - In case # 2011-00038-FTA, the agency agreed to only allow the Director of Human Resources (Director), or Acting Director, to be the
sole point of contact for information regarding the aggrieveds employment with FTA.

RITA - I.LF.12 Counselings - In case # 2011-23958-RITA, the agency agreed to provide the aggrieved with the following: (1) provide aggrieveds organization with a
budget and human resources staffing sufficient to carry out the duties and responsibilities of the position; (2) office space commensurate with her position and
consistent with Volpe Order No. 4330.5b.; (3) The RITA Deputy Associate Administrator to announce aggrieveds new position to Volpe and other DOT staff; (4) a
Letter of Acknowledgement of her contributions to Volpe and include in her personnel file.

MARAD - I.F.12 Counselings - In case # 2011-23764-MARAD, the agency agreed to place the aggrieved on Administrative Leave.

FRA - I.H.12 Counselings - In case # 2011-23941-FRA, the agency agreed to allow the aggrieved to accept a Detail Assignment to the Combined Federal
Campaign from 08/01/2011 to 01/31/2012.

FAA - 1.H.12 Counselings - In case # 2010-23581-FAA, the agency agreed that the aggrieved will not seek any temp assignments or details for 1 year.

FAA - 1.H.12 Counselings - In case # 2011-23670-FAA, the agency agreed to release the aggrieved from duty at the NY ARTCC in order to report to the Atlanta
ARTCC effective pay period 2011-07 (beginning March 13, 2011). This release date is contingent upon the medical and security clearances being complete.

FAA - 1.H.12 Counselings - In case # 2011-23676-FAA, the agency agreed to extend the aggrieved individuals lunch period for one year from the last dated
signature on agreement 2/24/11 so aggrieved can attend Toast master training.

FAA - 1.H.12 Counselings - In case # 2011-23695-FAA, the agency agrees to allow the aggrieved to call Executive Staff Advisor, Terminal Operations to take action
if the aggrieved individual feels that a process regarding his attempt to have his medical reinstatement is not being properly followed.

FAA - 1.H.12 Counselings - In case # 2011-23767-FAA, the agency agreed to provide the aggrieved an allowance of 64 hours of paid time to change work station.

FAA - 1.H.12 Counselings - In case # 2011-23868-FAA, the agency agreed to to allow security to conduct investigations out of the office or after normal business
hours.

FAA - 1.H.12 Counselings - In case # 2011-23920-FAA, the agency agreed to provide the following: (1) Senior staff member will hold meeting with managers and
team leads of AMC-760 on how to communicate with employees without converying the threat, perceived or otherwise, of intimidation; (2) bring in outside source to
evaluate work flow processes before end of FY 2011.

FAA - 1.H.12 Counselings - In case # 2011-23953-FAA, the agency agreed to endorse mentorship and provide support to an Individual Development Plan for the
AP.

FAA - 1.H.12 Counselings - In case # 2011-23966-FAA, the agency agreed to ensure that a meeting between aggrieved, Dallas SSC manager and coordinator to
take place within 30 days contract is executed. ltems discussed include: workload distribution among ATS specialists; assigning of communications duties to SSC
Manager; updating AP official workload assignment (Form 3400-17) to show all functions and responsibilities assigned.

FAA - 1.H.12 Counselings - In case # 2011-24029-FAA, the agency agreed to relocate a staff member to another cubicle by August 19, 2011 and ensure that the
Aggrieved Person will no longer share a cubicle with this staff member in the future.

FAA - 1.H.12 Counselings - In case # 2011-24034-FAA, the agency agreed to ensure that facility management convenes a meeting with the AP and NATCA Rep or
disignee to discuss sick leave usage and what constitutes sick leave abuse.

FAA - 1.H.12 Counselings - In case # 2011-24049-FAA, the agency agreed to ensure that a clarification meeting is held educating all parties on military leave
policies and procedures.

FAA - 1.H.12 Counselings - In case # 2011-24056-FAA, the agency agreed to the following: (1) the Aggrieved Person will not be under direct or indirect supervision
of the Responsbile Management Official at any time in the future, effectively immediately; (2) the Aggrieved Person will be given priority consideration for any
position(s) that she qualifies for in the Eastern Service Area that she is qualified for in accourdance with Article 100 of the 2009 CBA. This article states that the
aggrieved person will be given bona fide consideration by the selecting official before any other candidates are referred for the position to be filled. The employee is not
to be considered in competition with other candidates and is not to be compared with other candidates. This priority consideration will be effective up to two (2) years
from the signature date of this agreement.

FAA - 1.H.12 Counselings - In case # 2011-24069-FAA, the agency agreed to the following: (1) the Assistant Division Manager will hold an organizational all hands
meeting within 30 days to discuss recent organizational directives; (2) by Dec 31, 2011, AD Manager will recomment AP be a standing committee member on
Technician Oversight Board for the term of one year; (3) the agency and AP will update APs IDP to identify Focused Skill Development for Managers and Skill
Enhancement courses. To be completed and submitted to training coordinator by Dec 31, 2011.

FAA - 1.H.12 Counselings - In case # 2011-24106-FAA, the agency agreed to provide the following: (1) a full performance level contracting officer to serve as a
mentor for the Aggrieved Person to utilize for training and guidance, as long as it is practical to do so; (2) the agency will schedule weekly meetings between the
Aggrieved Person and her front-line manager to discuss her progress.

FAA - 1.H.12 Counselings - In case # 2010-23467-FAA, the agency agreed to provide the aggreived with the following: 1) The Aggrieved Person agrees to present
to the Manager of Atlanta ARTCC the temporary detail assignment information no later than 60 days from signature date of this agreement. 2) The Aggrieved Person
will develop an Individual Development Plan and submit it to Terry Biggio, Manager, Atlanta ARTCC, no later than 60 days from signature date of this agreement. 3)
The Agecy will convert eight (8) hours of LWOP to advanced sick leave within two pay periods from the signature of the agreement. 4) The Agency will convert the
remaining nine (9) hours of LWOP to advanced sick leave upon receipt of appropriate medical documentation from the Aggrieved Person. This document is to be
received within two pay period from the signature date of the agreement. 5)In reference to the temporary detail assignment, the Agency agrees to work with the
receiving line of business to establish a reasonable release date. This action will be completed no later than 60 days from signature dae of this agreement. 6) The
Agency agrees that the detail assignment will be for one(1) year and at the end of the assignment, the Aggrieved Person will be returned to her positon of record. 7)
The agency agrees to facilitate and support the aggrieved person and her direct manager in the process of achieving the goals contained within the Individual
Development Plan.
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FAA - 1.H.12 Counselings - In case # 2010-23475-FAA, the agency agreed to provide the aggrieved with the following: (1) allow the aggrieved to finish assigned
detail, NTE Feb 2011; (2) allow to be mentored by a designated individual; (3) Work with a designated individual to enhance writing skills.

FAA - 1.H.12 Counselings - In case # 2010-23481-FAA, the agency aggreed to provide the aggrieved the following: (1) granted 3 hours of admin leave for EAP visit;
(2) management will discuss scheduling issues within 14 days settlement is executed.

FAA - 1.H.12 Counselings - In case # 2010-23535-FAA, the agency agreed to offered the aggrieved a job in the NWM flight standards division Long Beach Aircraft
Group in Lakewood, CA as an Aviation Satety Inspector (air carrier maintenance) FG-1825-14, Announcement No. ANM-100699971-121848 in accordance with HR
selection/promotion process and policy.

FAA - 1.H.12 Counselings - In case # 2010-23578-FAA, the agency aggreed to provide the aggrieved with the following: 1) assurance that no documentation of this
dispute will be placed in the Aggrieved Persons Official Personnel Folder, and in itself will not negtively impact the Aggrieved Persons opportunities for career
progression and development; 2) the Aggrieved Person will direct report to the facilitys Air Traffic Manager. The Agency will make every practical effort to avoid
circumstances which require the Aggrieved Person to report to a designated individual; 3) to make reasonable arrangements for the Aggrieved Person and Front Line
Manager, Barbara Wright, to meet weekly for the purpose of improving their relationship. The discussions will be conducted in the presence of the Air Traffic Manager
at Wilmington ATCT. Once commenced, these meetings/discussions will extend through a period of 120 calendar days and can be discontinued earlier with the
concurrence of both parties; 4) to establish and convey clear expectations for front line manager to speak and interact with agency employees in a courteous,
professional, and respectful manner consisten with Agency workplace guidelines; (5) the Aggrieved Person will be afforded the opportunity to perform administrative
duties and responsibilities consistent with the Aggrieved Persons position description. These duties shall include but not the limited to processing the facilitys personnel
time and attendance.

Part 2

FMCSA - II.LA - FMSCA had (1) FY 2010 formal complaint closure (# 2010-23368-FMCSA-02) that was not processed until after the statistics for the FY 2010 Form
462 were generated.

FAA - 1.A - FAA had (27) FY 2010 formal complaint closures that were not processed until after the statistics for the FY 2010 Form 462 Report were generated.

FTA - ILLA - FTA had (1) FY 2010 formal complaint filing (# 2010-23492-FTA-02) that was not processed until after the statistics for the FY 2010 Form 462 Report
were generated.

FAA - 11.B - Part |. Line D.3.c. (Counselings) (275 entered) is not equal to Part Il. Line B. (288 entered) due to the existence of (13) pre-complaints in which
counseling was completed of FY 2010 and a corresponding formal complaint was filed in FY 2011. These complaints are 2010-23387-FAA-03, 2010-23394-FAA-03,
2010-23408-FAA-03, 2010-23414-FAA-03, 2010-23417-FAA-05, 2010-23423-FAA-04, 2010-23425-FAA-03, 2010-23442-FAA-05, 2010-23458-FAA-06, 2010-3462-
FAA-05, 2010-23512-FAA-02, 2010-23520-FAA-04, 2010-23521-FAA-03.

FAA - 11.J - See comment for Part II.B.

Part 3

FAA - 11I.LA.3 Agency Number - All FAA agency investigations are conducted by investigators employed by the Office of the Secretary of Transportation (OST).

MARAD - IIl.A.3 Agency Number - All MARAD agency investigations are conducted by investigators employed by Office of the Secretary of Transportation (OST).

FRA - 1Il.A.3 Agency Number - All FRA agency investigations are conducted by investigators employed by Office of the Secretary of Transportation (OST).

FMCSA - 11l.A.3 Agency Number - All FMCSA agency investigations are conducted by investigators employed by the Office of the Secretary of Transportation
(OST).

FHWA - 111.A.3 Agency Number - All FHWA agency investigations are conducted by investigators employed by the Office of the Secretary of Transportation.

FHWA - 111.A.3 Contract Number - All FHWA contract investigations are conducted by investigators under contract by the Office of the Secretary of Transportation.

FMCSA - 11I.A.3 Contract Number - All FMCSA contract investigations are conducted by investigators under contract by the Office of the Secretary of Transportation
(OST).

FRA - Ill.A.3 Contract Number - All FRA contract investigations are conducted by investigators under contract by the Office of the Secretary of Transportation
(OST).

MARAD - 111.A.3 Contract Number - All MARAD contract investigations are conducted by investigators under contract by the Office of the Secretary of
Transportation (OST).

FAA - 11I.A.3 Contract Number - All FAA contract investigations are conducted by investigators under contract by the Office of the Secretary of Transportation
(OST).

PHMSA - 111.A.3 Contract Number - All PHMSA contract investigations are conducted by investigators under contract by the Office of the Secretary of
Transportation (OST).

FHWA - 111.B.1 Coun/Agency - FHWA appointd 10 new counselors on 8/9/2011 (FY 2011 August). They each received 8 hours training. However, they will not
duties nor will their names appear on the roster of EEO Counselors until the 32-hour requirement has been met (sometime in FY 2012).

OST - llIl.B.1.b Inv/Agency - OST employed (1) new investigator who had experience prior to coming aboard and therefore received the (8) hours of training usually
given to experienced staff.

RITA - 111.B.1.b Inv/Cont - All RITA contract investigations are conducted by investigators under contract by the Office of the Secretary of Transportation (OST).

FHWA - 111.B.1.b Coun/Agency - Due to lack of funding under the continuing resolution, the 10 new EEO Counselors were not able to receive the 32-hour
mandatory training. However, the 10 new EEO Counselors received 8-hours of training. The 10 new EEO Counselors will not conduct EEO counseling sessions and
their names will not be added onto the roster until they receive the 32-hour mandatory training in FY 2012.

RITA - 111.B.2 Inv/Agency - All RITA agency investigations are conducted by investigators employed by the Office of the Secretary of Transportation (OST).

OIG - 111.B.2 Inv/Agency - All OIG agency investigations are conducted by investigators employed by the Office of the Secretary of Transportation (OST).

OIG - 1l1.B.2 Inv/Cont - All OIG contract investigations are conducted by investigators under contract by the Office of the Secretary of Transportation (OST).
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NHTS - 111.B.2 Inv/Cont - All NHTSA contract investigations are conducted by investigators under contract by the Office of the Secretary of Transportation (OST).

MARAD - 111.B.2.c Coun/Agency - There were a total of nine counselors during the reporting period. Of the nine counselors there were seven who completed the
required eight hour refresher training. Of the remaining two - one counselor left the agency during the reporting period and one counselor is in the process of
completing the required training.

PHMSA - 111.B.2.c Coun/Agency - PHMSA employs (1) EEO Counselor that has taken new job duties within the reporting year that doesn'’t easily allow him the
necessary time to perform EEO Counseling duties. The staff member wishes to remain on the roster of PHMSA EEO Counselors but does not participate at this time
in training or counseling.

FRA - 1I1.B.2.c Coun/Agency - FRA had (1) counselor whose commitments kept them from completing the updated training. FRA will not allow this staff member to
conduct counseling until they have received the requisite training.

Part 4

FAA - IV.E.4 Grid 5 Total Complaints - In case # 2011-23989-FAA-06, the complainant alleged that they received an Opportunity to Demonstrate Performance from
Operations Manager Andrea Anderson.

FAA - IV.E.4 Grid 5 Total Complaints - In case # 2008-22003-FAA-06, the complainant alleged that they werer issued a return to duty letter that also notified them
of pending disciplinary action.

FAA - 1V.U.1 Grid 11 American Indian - In case # 2011-24063-FAA-06, the complainant alledged that a FOIA request was denied to access their personnel file after
separation with Agency.

FAA - 1V.U.1 Grid 11 Black - In case # 2010-23466-FAA-05, alleged that an incorrect investigation had been conducted in association with a colleagues EEO
complaint.

FAA - 1V.U.1 Grid 11 Black - In case # 2010-23521-FAA-03, the complainant alleged that they were slandered and their career was damaged.

FAA - 1V.U.1 Grid 11 Black - In case # 2011-23821-FAA-06, the complainant made the allegation of not being afforded the time to complete self referral to a rehab
program.

FAA - 1V.U.1 Grid 11 Black - In case # 2011-23861-FAA-05, the complainant alleged that they were given a negative reference in association with a supervisory
position for which they had applied.

FAA - 1V.U.1 Grid 11 Black - In case # 2011-23888-FAA-02, the complainant made the allegation of receiving and insulting and belittling apology.

FAA - 1V.U.1 Grid 11 Black - In case # 2011-23955-FAA-06, the complainant alleged that their promotion was delayed.

FAA - 1V.U.1 Grid 11 Black - In case # 2011-24017-FAA-01, the complainant alleged that they were denied of due process for certification for obtaining Private Pilot
Certificate.

FAA - 1V.U.1 Grid 11 Color - See comment for IV.U.1 Grid 11 American Indian case # 2011-24063-FAA-06.

FAA - IV.U.1 Grid 11 Color - See comment for IV.U.1 Grid 11 Black case # 2010-23466-FAA-05.

FAA - 1V.U.1 Grid 11 Color - See comment for IV.U.1 Grid 11 Black case # 2011-23821-FAA-06.

FAA - IV.U.1 Grid 11 Color - See comment for IV.U.1 Grid 11 Black case # 2011-23861-FAA-05.

FAA - 1V.U.1 Grid 11 Color - See comment for IV.U.1 Grid 11 Black case # 2011-23888-FAA-02.

FAA - IV.U.1 Grid 11 White - See comment for IV.U.1 Grid 11 White case # 2011-23954-FAA-06.

FAA - 1V.U.1 Grid 11 White - In case # 2011-23954-FAA-06, the complainant alleged Targeted Furlough Identification.

NHTS - IV.U.1 Grid 12 Reprisal - In case #2011-23831-NHTSA-01, the complainant alledged discrimination after the supervisor denied their request to telework.

FAA - 1V.U.1 Grid 12 Reprisal - See comment for IV.U.1 Grid 11 Black case # 2010-23521-FAA-03.

FAA - 1V.U.1 Grid 12 Reprisal - In case # 2011-23607-FAA-06, the complainant alleged that they were the subject of a security investigation.

FAA - 1IV.U.1 Grid 12 Reprisal - In case # 2011-23685-FAA-06, the complainant alleged that the agency was using documentation that should have been destroyed
according to FAA Order 1350.15.

FAA - 1V.U.1 Grid 12 Reprisal - In case # 2011-23713-FAA-02, the complainant alleged the agency failed to correct an error in retirement paperwork.

FAA - 1V.U.1 Grid 12 Reprisal - In case # 2011-23727-FAA-04, the complainant alleged Constructive Discharge which means that management was trying to make
her quit.

FAA - 1V.U.1 Grid 12 Reprisal - See comment for IV.U.1 Grid 11 Black case # 2011-23821-FAA-06.

FAA - 1IV.U.1 Grid 12 Reprisal - See comment for IV.U.1 Grid 11 Black case # 2011-23861-FAA-05.

FAA - 1V.U.1 Grid 12 Reprisal - See comment for IV.U.1 Grid 11 White case # 2011-23954-FAA-06.

FAA - 1V.U.1 Grid 12 Reprisal - See comment for I1V.U.1 Grid 11 Black case # 2011-23955-FAA-06.

FAA - 1V.U.1 Grid 12 Reprisal - In case # 2011-23962-FAA-06, the complainant made allegations of being instructed not to appear at the office.

FAA - 1V.U.1 Grid 12 Reprisal - In case # 2011-23964-FAA-02, the complainant made allegations of not receiving requested copies of the initial and final reports of
the Department of Transportation Inspector General investigation.

FAA - 1V.U.1 Grid 12 Reprisal - In case # 2011-23976-FAA-01, the complainant alleged the following: (1) credence was given to claims filed against them; (2)
defamatory and false remarks were made against them; (3) a frivolous complaint was filed against aggrieved person.

FAA - 1V.U.1 Grid 12 Reprisal - See comment for IV.U.1 Grid 11 American Indian case # 2011-24063-FAA-06.

FAA - 1V.U.1 Grid 12 Reprisal - In case # 2010-23461-FAA-04, the complainant made the allegation of being the subject of an internal investigation.

FAA - 1V.U.1 Grid 12 Sex Female - See comment for IV.U.1 Grid 11 Black case # 2010-23521-FAA-03.

FAA - 1V.U.1 Grid 12 Sex Female - See comment for IV.U.1 Grid 11 Black case # 2011-23955-FAA-06.

FAA - 1V.U.1 Grid 12 Sex Female - In case # 2011-23982-FAA-02, the complainant alleged the following: (1) constantly being the subject of age comments; (2) not
having a performance plan for fiscal year 2011.

FAA - 1V.U.1 Grid 12 Sex Female - In case # 2011-23997-FAA-02, the complainant alleged that management refused to provide vacancy selection documentation.

FAA - IV.U.1 Grid 12 Sex Male - In case # 2011-23728-FAA-04, the complainant alledged the following: (1) they were not allowed to train co-worker as they were
classified as domestic partners; (2) they were subject to investigation.

FAA - IV.U.1 Grid 12 Sex Male - See comment for IV.U.1 Grid 11 White case # 2011-23954-FAA-06.

FAA - 1V.U.1 Grid 14 Age - See comment for IV.U.1 Grid 12 Reprisal case # 2010-23461-FAA-04.

FAA - IV.U.1 Grid 14 Age - See comment for IV.U.1 Grid 11 White case # 2011-23954-FAA-06.

FAA - 1V.U.1 Grid 14 Age - In case # 2011-23969-FAA-02, the complainant alleged the following: (1) they were the subject of a memo describing deficiencies in
their performance in a discriminatory manner; (2) managment expressed concerns regarding residual effects of their disability.

FAA - IV.U.1 Grid 14 Age - See comment for IV.U.1 Grid 12 Sex Female case # 2011-23982-FAA-02.

FAA - IV.U.1 Grid 14 Age - See comment for IV.U.1 Grid 12 Sex Female case # 2011-23997-FAA-022.

FAA - 1V.U.1 Grid 14 Age - See comment for IV.U.1 Grid 11 American Indian case # 2011-24063-FAA-06.

FAA - 1V.U.1 Grid 14 Disab Mental - See comment for IV.U.1 Grid 12 Reprisal case # 2010-23461-FAA-04.

FAA - 1V.U.1 Grid 14 Disab Mental - See comment for IV.U.1 Grid 11 Black case # 2011-23821-FAA-06.

FAA - 1V.U.1 Grid 14 Disab Mental - See comment for IV.U.1 Grid 14 Age case # 2011-23969-FAA-02.
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FAA - IV.U.1 Grid 14 Disab Physical - See comment for IV.U.1 Grid 12 Reprisal case # 2010-23461-FAA-04.

FAA - 1V.U.1 Grid 14 Disab Physical - See comment for 1V.U.2 Grid 12 Reprisal case # 2010-23508-FAA-06.

FAA - 1V.U.1 Grid 14 Disab Physical - See comment for IV.U.1 Grid 12 Reprisal case # 2011-23964-FAA-02.

RITA - IV.U.1 Grid 15 Total Bases - In case # 2011-23810-RITA-01, the complainant alledge that they were denied time to work on EEO complaint in an attempt to
coerce them not to file complaint.

FAA - 1V.U.2 Grid 12 Reprisal - In case # 2010-23508-FAA-06, the complainant alleged being denied the use of a previously approved privately owned vehicle and
their travel vouchers were denied.

Part 7

FAA - VII.LF.12 Monetary - In case # 2008-22217-FAA-05, the agency agreed that the complainant will remain at their current position of record and current pay as
of the date of this agreement.

FMCSA - VII.LF.12 Monetary - In case # 2008-22205-FMCSA-02, the agency agreed to provide the following: (1) a neutral letter of reference within 40 days of date
of execution of this agreement; (2) contact OPM to make any corrections to complainants total years of service for retirement purposes and shall cooperate with OPM
regarding any corrections or changes to complainants total years of service for retirement purposes within 90 days of the date of execution of this agreement.

FMCSA - VII.LF.12 Monetary - In case # 2009-22950-FMCSA-03, the agency agreed to provide the following: (1) to provide to the Complainant an informal
assessment of the Complainants job performance for the three (3) month period immediately preceding the date of the assessment; (2) to consult with the Complainant
prior to taking any personnel action affecting the Complainant of a disciplinary nature including letters of counseling, letters of reprimand, suspension of fourteen (14)
days or more, and/or removal; (3) direct the DA of FMCSAs North Carolina Division to grant one (1) monthly telephonic interview of no more than thirty (30) minutes in
length to discuss work-related matters of concern to the Complainant; (4)

FAA - VII.LF.12 Monetary - In case # 2008-22309-FAA-03, the agency agreed to the following: (1) Complainant to work a 100% telecommuting schedule for six
months beginning May 22, 2011, PP 12 and terminating on Nov 19, 2011 PP 24 for a total of 26 weeks; (2) During the 6 months 100% telecommuting complainant will
be required to travel approx 25% of the time. Required travel schedule for a Drug & Alcohol inspector is approx 50% of the time. During 6 month telecommuting
schedule, complainant will be assigned non-inspection work to compensate for reduced travel schedule; (3) After conclusion of 6 months 100% telecommuting
complainant will be allowed to telecommute twice per week for two weeks out of the month; (4) A job search will be conducted by FAA HRMO, AHP-200 on behalf of
complainant to identify positions located in Atlanta, GA commuting area he may be qualified for. Complainant will provide documentation to HR divisin upon receipt of
request for the materials from HR specialists. Agency will provide name of HR specialist to Complainant who will conduct the search by June 22, 2011.

FAA - VII.LF.12 Monetary - In case # 2008-22324-FAA-02, the agency agreed to the following: (1) to remove all documents generated by and from specified
individual and any other agency officials in his cOPF, which relate to his unsuccessful completion of his Executive Service probationary period or reflect negatively on
Complainant or his performance during the Executive Probationary Period; (2) If a third-party contacts a specified individual regarding the employment of the
Complainant, the individual will make no statement pertaining to his performance during the period in question. Instead, the individual will direct the third-party to the
appropriate contact in the Office of Human Resources, Executive Services should he be contacted about the employment or opportunities for promotion presented to
or made available to the Complainant within or outside the Agency.

FAA - VII.LF.12 Monetary - In case # 2009-22606-FAA-05, the agency agreed to forgive the complainants requirement to pay back her relocation incentive payment,
which incentive payment was in the amount of Fifteen Thousand dollars and no cents ($15,000.00).

FAA - VII.LF.12 Monetary - In case # 2009-22721-FAA-01, the agency agreed to adjust the complainant time and attendance records to reflect that he was was in a
paid status for May 4-6, 2009. The Complainant will be paid for these 3 days at his rate of base pay plus locality pay at the time he was suspended, with applicably
deductions and benefits as may be required by law and Agency Order. No differentials or overtime or any other money or pay will be paid under this paragraph or
agreement other than the 3 days pay at the applicable base salary plus locality.

FAA - VII.LF.12 Monetary - In case # 2009-22727-FAA-04, the agency agreed to adjust Complainants OPF and any required performance review documents to
reflect that he was granted an SCI-2 for FY 2009. Appropriate back pay, benefits and deductions related to this backpay will be processed and paid in accordance with
existing Agency policies, rules and procedures. Processing and payment of back pay will take at least 8 weeks from the effective date of this agreement.

FAA - VII.LF.12 Monetary - In case # 2010-23014-FAA-06, the agency agreed If complainant feels that a process regarding his attempt to have his medical
reinstated is not being properly followed, he may call the Executive Staff Advisor, Terminal Operations or her successor and request that she take appropriate action.
Executive Staff Advisor or her successor is free to take any action, or no action, as she feels is appropriate.

FAA - VII.LF.12 Monetary - In case # 2010-23033-FAA-06, the agency agreed to the following: (1) not to controvert the Appellants receipt of unemployment
compensation; (2) The to provide a neutral reference (title of position, date of employment, and salary). All employment inquiries shall be directed to a desginated
indiviual who will provide said neutral reference; (3) if the complainant applies for disability retirement, he may request (and receive) assistance from the agency
retirement specialist in completing his application.

FAA - VII.LF.12 Monetary - In case # 2010-23050-FAA-06, the agency agreed to provide the following: (1) to place complainant on a priority consideration list for two
(2) years in accordance with the Agencys Human Resources Policy Manual, EMP-1.9 (a current applicable copy of which is attached hereto for the position of
Supervisory ATCS (Operations Supervisor), AT-2152-FJ, at Livermore Air Traffic Control Tower; (2) If an authorized vacancy becomes available for the position of
Supervisory Air Traffic Control Specialist (Operations Supervisor), AT-2152-FJ, at Livermore Air Traffic Control Tower, and if complainant is selected from the priority
consideration list, the agency agrees to extend a tentative job offer for that position with a salary increase of 8 percent to his basic salary (excluding locality) at Oakland
Air Traffic Control Tower but not to exceed the applicable band maximum for the offered position at Livermore Air Traffic Control Tower; (3) the complainant will accept
the tentative job offer as a Supervisory Air Traffic Control Specialist, (Operations Supervisor), AT-2152-FJ, at Livermore Air Traffic Control Tower; (4) once
Complainant accepts the tentative job offer and is removed from the priority consideration list, he must successfully pass the medical clearance and security clearance
for the psotion of Supervisory Air Traffic Control Specialist (Operations Supervisor), AT-2152-FJ, at Livermore Air Traffic Control Tower; (5) Once and if Complainant
successfully passes the medical clearance and security clearance, the Agency agrees to extend a firm job offer for the position of Supervisory Air Traffic Control
Specialist (Operations Supervisor), AT-2152-FJ, at Livermore Air Traffic Control Tower; (6) Once placed in the position of Supervisory Air Traffic Control Specialist
(Operations Supervisor), AT-2152-FJ, at Livermore Air Traffic Control Tower, Complainant must successfully complete the applicable supervisory training program and
probationary period.
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FAA - VII.LF.12 Monetary - In case # 2010-23090-FAA-04, the agency agreed to assign complainant a mentor and/or coach to be identified by the Agency in Jan
2011.

FAA - VII.LF.12 Monetary - In case # 2011-23786-FAA-05, the agency agreed to award the aggrieved a certificate and/or plague in appreciation for her years of
service of AMA-200.

FAA - VII.LF.12 Monetary - In case # 2011-23794-FAA-01, the agency agreed to provide the following: (1) To cease any Agency investigations of Appellant
regarding his involvement inthe 2007 destruction of the guard shack at the Washington ARTCC; (2) Provide a neutral employment reference upon request for up to
one year from the date the settlement agreement is executed.

FAA - VII.LF.12 Non-Monetary - In case # 2009-22337-FAA-05, the agency agreed to place complainant on LWOP from 10/4/08 until he reports for duty.

FAA - VII.LF.12 Non-Monetary - In case # 2010-23117-FAA-01, the agency agreed to the followimg: (1) Arrange for a confirmation of the Position Description (PD)
Complainant was hired into, providing said confirmation to Complainant Costa in a letter on agency letterhead and signed by the FAA attorney of record in this matter;
(2) Arrange for a confirmation of the list of audits Complainant Costa provides that Confirms Complainant did the indicated facility audits. The agency will provide said
confirmation on agency letterhead and signed by the attorney of record in this matter; (3) Provide Complainant with the name, phone number, and address of the
Employment Service Branch Manager, ANE014, who will act as an HR point of contact for potential employers concerning Complainants former employment with the
FAA; (4) That the Employment Service Branch Manager, ANEO14, will provide neutral references to all future potential employers who make request for FAA
employment information concerning Complainant, said neutral references consisting of only employment dates, position, grade obtained, grade at date of retirement,
date of retirement, and duty station at time of retirement, but will not include any reference to performance, or ODPs; (5) Direct supervisor Ratliff to not provide, to any
potential employer who might hereafter submit a request to her concerning Complainant, any comment(s) concerning Complainants performance while employed while
employed with the FAA generally, and specifically concerning ODPs involving Complainant or Complainants job performance. This preclusion on performance
discussions also extends to the Employment Services Branch Manager.

FAA - VII.LF.12 Non-Monetary - In case # 2010-23150-FAA-06, the agency agreed to the following: (1) Meeting will be held 11/2/10 at 9 am to advise complainant of
the course or courses of action he must pursue in order to succeed in changing his federal service computation date for purposes of retirement and annual leave.
Complainant understands that info provided to him at 11/2/10 meeting does not guarantee that complainant service computation date will be changed; (2) On or before
Oct 29, 2010, a specified individual shall contact the Total Force Service Center of the USAF and identify which person or department the complainant should contact
to discuss his voluntary retirement for years of service and to discuss available avenues if any for changing the basis of his retirement to a retirement based on
disability. This indivisual shall furnish the contact info to be forwarded to complainant on or before Oct 29, 2010.

FAA - VII.LF.12 Non-Monetary - In case # 2010-23162-FAA-05, the agency agreed the for 5 years, HR will not consider the 14 day suspension without pay dated
04/01/2010, for any position Complainant applies for within this 5 year period.

FAA - VII.LF.12 Non-Monetary - In case # 2010-23176-FAA-04, the agency agreed amend time and attendance records for 5 day period covered by original
suspension to delete reference to that suspension and substitute 5 days of leave without pay for that same period of time.

RITA - VIL.F.12 Non-Monetary - In case # 2009-22881-RITA-01, the agency agreed to provide neutral references in response too any employment inquires.
Inquires directed to RITA Associate Administrator for Administration. This provision shall remain in effect for a period of four years.

RITA - VII.F.12 Non-Monetary - In case # 2010-23418-RITA-02, the agency agreed to provide the following to the complainant: (1) the Associate Administrator (AA)
for Admin will remove IT procurement requests from complainants job duties; (2) the AA will remove emergency coordinator responsibilities; (3) The AA will remove IT
credit card purchase authority and responsibilities; (4) The AA will assign at least one Admin employee to assist with IT change requests. This will not be a supervisory
position; (5) The AA will work with the complainant to ensure that the System Owners comply with the FISMA,; (6) complainants current title, CISO, remains
unchanged.

OST - VII.F.12 Non-Monetary - In case # 2010-23203-0OST-02, the agency agreed not to initiate any action against complainant whether for performance, conduct
or otherwise with respect to any acts or omissions arising prior to the full execution of this agreement and of which the Agency knew or should have known.

OST - VII.F.12 Non-Monetary - In case # 2010-23323-0OST-02, the agency agreed to provide the complainant with the following: (1) to detail complainant to a
position outside of the Agency as soon as an appropriate detail can be arranged. Agency further agrees to consider any request from complainant for approval of an
alternative detail at any time prior to his separation from the Agency. Parties agrees that it is complainants responsibility to identify such details and that the agency will
fund such detail(s) provided it is sufficiently related to the functions of the agency and complainants present position so as to legally allow the agency to do so; (2) no
negative information will be provided to prospective employers in response to reference checks that are made concerning complainants employment with the agency;
(3) complainant will not be issued a performance appraisal for the rating cycle ending May 31, 2011. Last official rating of record will be the performance appraisal he
received for the rating cycle ending Nov 10, 2010.

FHWA - VII.F.12 Non-Monetary - In case # 2011-23951-FHWA-02, the following was awarded: 1) within 30 days following the effective date of the agreement,
complainant will meet with agency rep to discuss career progression. Complainant and agency rep will meet and confer for no more the 4 sessions to be coordinated to
agency rep and complainants mgr at least 5 business days in advance within the 90 days following effective date of this agreement; 2) during this meetings,
complainant and agency rep will discuss and reach agreement on the following matters: areas of interest and other positions within FHWA for which he may seek
promotion; how to improve his resume; assist complainant and his supervisor to revise his IDP; Advise complainant as to specific training courses that will enhance his
promotional opportunities; GFE to address and reach a written understanding regards above items within 90 days of the effective date of this agreement; 3) the agency
will place complainant in the agencys mentor-mentee program on the first available date after signing of the agreement; 4) nothing in this agreement shall prevent
complainant requesting reassignment to another FHWA organization GS-11 position at any time.

Part 8

FHWA - VIII.LA.3 Ave Days - The high average can be attributed to case # 3-00-3002 which is 4384 days old. Please refer to comments in VIII.A.3 (Pending Oldest
Case) for details.

FAA - VIII.LA.3 Ave Days - The high average can be attributed to case # 4-97-5116. Please refer to the comment in Line VIII.A.3 (Pending Oldest Case) for details.

FHWA - VIII.A.3 Pending Oldest Case - FHWAs oldest case pending hearing with EEOC is # 3-00-3002 (SMITH, DARRELL). The agency has yet to receive an
acknowledgement order of an EEOC decision to date. Attempts to obtain information from the EEOC have been done to no avail.

OIG - VIII.A.3 Pending Oldest Case - The OIGs oldest case pending hearing with the EEOC is # 2010-23239-01G-02 (Mosley v. U.S. DOT). The EEOC Hearing
number for this complaint is # 570-2010-01149X.



Appendix A — Comments (continued)

AGENCY: Department of Transportation - YEAR: 2011

NHTS - VIII.LA.3 Pending Oldest Case - NHTSA's oldest case pending hearing with the EEOC is # 2010-23554-NHTSA-02. The agency has yet to receive a
decision or an acknowledgement & order at this writing.

FMCSA - VIII.A.3 Pending Oldest Case - FMCSA oldest case pending hearing with the EEOC is # 2010-00036-FMCSA-02. The agency has yet to receive a
decision or an acknowledgement & order at this writing. The agency has been having a difficult time contacting the EEOC Washington Field Office in attempt to
obtain the EEOC numbers for cases pending hearing.  The agency has left several messages at 202-419-0713 and has even called the 800 number listed on the
EEOC website which yielded a referral back to the Washington Field Office. The 800 number did provide a Supervisor’'s number, Ms. Cheryl Vinson-Rush 202-419-
0737, who was kind enough to give the Attorney of the day’s telephone number for Curt Hodges 202-419-0710, but the agency has not received a return call to date.

PHMSA - VIII.A.3 Pending Oldest Case - PHMSA oldest case pending hearing with the EEOC is # 2010-23307-PHMSA-02. The agency has yet to receive a
decision at this writing. The agency has been having a difficult time contacting the EEOC Washington Field Office in attempt to obtain the EEOC numbers for cases
pending hearing. The agency has left several messages at 202-419-0713 and has even called the 800 number listed on the EEOC website which yielded a referral
back to the Washington Field Office. The 800 number did provide a Supervisor's number, Ms. Cheryl Vinson-Rush 202-419-0737, who was kind enough to give the
Attorney of the day’s telephone number for Curt Hodges 202-419-0710, but the agency has not received a return call to date.

FRA - VIII.A.3 Pending Oldest Case - The FRAs oldest case pending hearing with the EEOC is # 2010-23277-FRA-02 (Eble, Martin). The EEOC Hearing number
for this complaint is # 570-2010-01090X.

MARAD - VIII.A.3 Pending Oldest Case - The case file for MARADs oldest case pending hearing (DOT # 1-01-1019) was destroyed at the World Trade Center on
09/11/2001 and no reference to the EEOC Hearing number exists.

OST - VIII.A.3 Pending Oldest Case - OSTs oldest case pending hearing with the EEOC is # 2010-23193-OST-02. The agency has yet to receive a decision or an
acknowledgment & order at this writing. The agency has been having a difficult time contacting the EEOC Washington Field Office in attempt to obtain the EEOC
numbers for cases pending hearing. The agency has left several messages at 202-419-0713 and has even called the 800 number listed on the EEOC website which
yielded a referral back to the Washington Field Office. The 800 number did provide a Supervisor’s number, Ms. Cheryl Vinson-Rush 202-419-0737, who was kind
enough to give the Attorney of the day’s telephone number for Curt Hodges 202-419-0710, but the agency has not received a return call to date.

RITA - VIII.LA.3 Pending Oldest Case - The RITAs oldest case pending hearing with the EEOC is # 2009-00016-RITA-01 (Young v. U.S. DOT). The EEOC Hearing
number for this complaint is # 570-2010-00365X.

FAA - VIII.LA.3 Pending Oldest Case - The FAAs oldest case pending hearing (# 4-97-5116) was subsumed in a class complaint. The EEOC Hearing number for this
class complaint is # 310-99-5185X and the Class Agent is Callan.

Part 9
OST - IX.A.3.b.2 Days - 2010-23323-OST-02.

Part 10
FAA - X.C.4 Counselings - In case # 2011-23852-FAA-02, Federal Shared Neutrals and Inhouse Mediator resources were used during ADR.
FAA - X.D.8 Counselings - In case # 2011-23837-FAA, the mediation and facilitation techniques were used during ADR.

Part 12

MARAD - XII.C Resources - MARAD uses the One DOT Shared Neutrals Program to perform ADR.

PHMSA - XII.C Resources - PHMSA uses OneDOT Shared Neutrals program to perform ADR.

SLSDC - XII.C Resources - SLSDC uses the One DOT Shared Neutrals Program to perform these functions.

FTA - XII.C Resources - FTA uses the One DOT Shared Neutrals Program to perform ADR.

NHTS - XII.D ADR Funding Spent - NHTSA uses the One DOT Shared Neutrals Program to perform these functions.

FAA - XII.F.1 Agency require mgmt participate in ADR - Select No - FAA policy does not require management to participate in ADR.

FTA - XII.F.1 Agency require mgmt participate in ADR - Select No - Section 4 of FTA Order 3710, Federal Transit Administration Workplace Alternative Dispute
Resolution Program states that Employee’s participation in the ADR process must be voluntary.

SLSDC - XII.F.1 Agency require mgmt participate in ADR - Select No - The ADR process is a voluntary process in which it is felt all parties must agree to in order to
be successful. Although the RMOs are encouraged to participate, it is not required.  As a note, in the few EEO cases we have had and ADR was offered, the RMO
has always participated.

OIG - XII.F.1 Agency require mgmt participate in ADR - Select No - If requested by an aggrieved person, the agency will participate in EEO ADR. The responsible
management official’s participation is voluntary. The agency expects the responsible management official to participate except when it may be harmful, as deemed by
the agency, to the mediation. In those instances, another manager will represent the agency.

PHMSA - XII.F.1 Agency require mgmt participate in ADR - Select No - PHMSA strongly encourages participation in ADR, but recognizes that it may not be
appropriate for every case and that its use is voluntary, per DOT policy.

FMCSA - XII.F.1 Agency require mgmt participate in ADR - Select No - FMCSA strongly encourages the RMO to participate in ADR especially when the
complainant requests ADR; however, RMOs are not required to participate in accordance with the Departments policy.

DOT - XII.F.1 Agency require mgmt participate in ADR - Select No - DOT invites every person with EEO concerns an opportunity to participate in ADR or resolution.
Following this invitation to the individual, the agency official will receive a similar invitation. Consequently, when the agency agrees, the civil rights office then extends a
bona fide offer to the persons to participate in ADR. DOT is changing the Order giving the Civil Rights Director the authority to determine which cases are appropriate
for ADR through their consulting with management and with other appropriate officials. Once the case is deemed appropriate for ADR, an agency official must
participate.

OIG - XII.F.2 Mgmg deciding if case is appropriate for ADR - Select Yes - If the aggrieved person does not request mediation, then the responsible management
official may be consulted to determine if the agency should seek meditation.



